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GENERAL TERMS OF SALE AND SUPPLY 22nd January
2026

1. These general terms of sale and supply apply to all goods or services (“Azento Goods”) supplied
by Azento Health AG to economic operators (entrepreneurs), unless explicitly excluded by Azento
Health AG (“Azento Health”).

2. The General Terms supplement the specific terms of the respective sale or supply of Azento
Goods agreed with the buyer of those goods (“Buyer”). The terms, conditions or other
requirements related to the purchase of Azento Goods contained in the Buyer’s purchase order,
general conditions or other document or procedure adopted by the Buyer shall not bind Azento
Health, unless Azento Health has decided otherwise in writing. The specific terms of the
respective sale or supply of Azento Goods may prevail over the General Terms, if confirmed so in
writing between the Buyer and Azento Health.

3. In the Buyer’s use of the Azento Goods the Buyer shall observe all relevant national legislation
including any regulation or requirement of governmental or other regulatory authority. Azento
Health assumes no liability for violation by the Buyer of any relevant legislation, regulation or
requirement which is due to the Buyer’s use of the Azento Goods, as well as no liability for the
Buyer’s use of the Azento Goods in a manner infringing third party rights, including but not limited
to intellectual/industrial property rights.

4. All information contained in the brochures, presentations, publications or other documents
regarding the Azento Goods offered for sale by Azento Health is based on Azento Health’s own
research and development work. Such information is for description purposes only.

CONTRACT

5. If the sale or supply of the Azento Goods is not confirmed by a separate agreement with the
Buyer, the final contract of sale for such shall not be deemed made until Azento Health has either
forwarded a written order confirmation to the Buyer or has delivered the Azento Goods to the
Buyer, whichever happens first.

DELIVERY
6. If the terms of delivery have been agreed upon, they are to be interpreted in accordance with
Incoterms 2020.

7. The stated date of delivery or length of time for delivery is an estimate made to the best of
Azento Health’s knowledge. Azento Health shall notify the Buyer of the actual date of delivery

when it has been finally determined.

8. Azento Health reserves the right to deliver Azento Goods by instalments. In such cases Azento
Health shall notify the Buyer of the delivery date of each instalment.

9. The Buyer shall be responsible for procurement and maintenance of insurance for the Azento
Goods after delivery.
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DELAYS

11. If delivery is delayed beyond the date or length of time agreed upon or stated by Azento
Health according to the DELIVERY section, the Buyer may indicate to Azento Health a reasonable
final time-limit for the delivery and request the delivery to be made within such time-limit.
Subject to sec. 12 below, if the Buyer intends to reserve right to cancel the contract, should
delivery not be effected within this time-limit, such intention shall be made in the aforementioned
notice by the Buyer.

12. If delivery is not effected within the time-limit indicated in sec. 11 above, and such time-limit
is exceeded by more than 10 (ten) days, the Buyer shall be entitled to cancel the contract. The
Buyer cannot cancel the contract if Azento Goods are delivered to the Buyer prior to it serving the
cancellation notice to Azento Health.

DEFFECTS

13. Within 7 days from receipt of the Azento Goods the Buyer shall make such examination
of the Azento Goods as is required by proper trade practice in order to confirm if Azento
Goods have visible quality or quantity defects (defaults). Defects acknowledged during such
inspection shall be reported to Azento Health within 7 days from inspection. Defects not
possible to detect during the inspection (hidden defects) shall be reported to Azento Health
within 7 days from uncovering.

14. Defect reports (complaints) shall be made in writing or via email and shall include a
description of the alleged defect as well as the proposed manner of solving the defectin line
with sec. 16 below

15. No complaint can be made after expiry of the deadlines stipulated above. If Azento
Health enters into any discussion with the Buyer concerning a complaint lodged after such
deadline, Azento Health does so upon its discretion and without waiving the right to claim
that the Buyer’s right to make complaint has expired.

16. Azento Health shall make the decision on approving or rejecting the complaint within 14
days from its receipt. If the complaintis approved, Azento Health may — upon its discretion
and having in mind the Buyer’s proposed manner of solving the complaint — supply Azento
Goods free of defects to Buyer, in the amount covered by the approved complaint, or grant
Buyer a pro rata price discount or return the price paid.

17. For complaints related to probiotic cell count being under specification provided by
Azento Health, the Buyer must perform cell count tests at minimum one independent
laboratory. The cell count test documentation must be shared with Azento Health along with
the test results and description of analytical method applied, while only the analytical
method used by Azento Goods manufacturer shall be deemed binding for the purpose of the
complaint procedure. One unopened bag of Raw Materials must be shipped to Azento
Health for analysis at independent laboratory. The results will be discussed in good faith
between the Buyer and Azento Health, and if a dispute arises in relation to test results or
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credibility the Parties shall submit the sample to additional test at an independent
laboratory selected jointly by the Parties. The cost of such test shall be borne by that Party,
whose allegations are not confirmed by such laboratory.

DELIVERY

18. If the Buyer is unable to collect the Azento Goods on delivery, the Buyer shall give notice
thereof to Azento Health stating the cause of the expected delay and the time at which
collection shall take place. The Buyer’s failure to collect the Azento Goods shall not affect
the Buyer’s obligation to pay the purchase price for the Azento Goods ordered.

19. If the Buyer fails to collect the Azento Goods within the time indicated under sec. 20
above, or if due to the otherwise conduct of the Buyer the Azento Goods cannot be
transferred to the Buyer, Azento Health may either enforce or cancel the contract.

20. If the Buyer fails to timely pay the purchase price for the Azento Goods and the Buyer
does not promptly make any arrangements with Azento Health regarding the payment of the
purchase price within additional deadline accepted by Azento Health, then Azento Health
may cancel or enforce the contract, although in the latter case Azento Health shall have the
right to delay delivery of Azento Goods to the Buyer. Should Azento Health choose to cancel
the contract, Azento Health can claim compensation for costs incurred as well as loss of
profit.

FORCE MAJEURE

21. Neither party shall be liable to pay damages or make compensation in any way for any
delay or failure to perform any of its obligations when such delay or failure is due to force
majeure.

PRODUCT LIABILITY

22. Azento Health shall not be held liable for personal injury or damage to property or Goods
caused by Azento Goods, unless the injury or damage was caused by Azento Health fault or
the Agreement provides for otherwise. In case itis evidenced that the injury or damage is a
result of the circumstances within the Buyer’s or a third party control, including but not
limited to willful misconduct or gross negligence, Azento Health’s liability shall be excluded
or limited, depending on the circumstances of the case.

23. Azento Health and Buyer shall not be held liable for loss of profit.

PRICE ADJUSTMENTS

Prices may be adjusted at the beginning of each calendar year by an amount equivalent to
increase of annual EU27 Harmonized Indices of Consumer Prices, with the basis for
adjustment being the annual average rate of change published by Eurostat for previous
calendar year ("HICP")
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JURISDICTION AND GOVERNING LAW

24. The validity and performance of the obligations of the parties shall be governed by and
construed in accordance with the laws of Zug, Switzerland. Any disputes, controversies or
claims which may arise between the parties out of, in relation to, or in connection with
delivery of Azento Goods or the breach of the agreed terms of such deliver shall be thereof,
shall be resolved by the competent ordinary courts, subject to sec. 25.

25. The common court of Zug, Switzerland shall be the accepted venue in the first instance.
However, Azento Health shall be entitled to sue the Buyer at the Buyer’s venue, if the lawsuit
is necessary for Azento Health in order to collect a financial claim originating in deliveries
made to the Buyer. Also, each of the parties shall be entitled to sue the other party at the
venue of that party, if the action is brought in connection with the enforcement of a judgment
duly made hereunder.
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